Humane Technologies

Simplifying Technology for Business Growth

At Humane Technologies, we believe in harnessing the power of technology to drive business
growth and innovation. Our mission is to make complex technology accessible and usable for
businesses of all sizes. This brochure outlines our comprehensive suite of services, our client-centric
approach, and how we empower organizations to thrive in the digital age.

Our vision, "We Simplify technology and make it accessible for all," is at the heart of everything
we do. We strive to demystify technology, making it a powerful, user-friendly tool that propels your
business forward. Explore how our expertise can transform your technological journey.
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Our Core Services: Driving Digital
Transformation

Humane Technologies offers a robust portfolio of services designed to empower businesses across

various sectors. Each service is crafted to deliver tangible results, focusing on innovation, efficiency,

and sustainable growth.
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Al Advisory

We assist companies
INn analyzing the
Impact of Al, defining
Implementation
roadmaps, and
executing strategies
focused on ROI. Our
expertise spans Al
services integration,
custom model|
deployments, fine-
tuning, and Agentic Al
Implementations.
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Digital Finance Advisory

Our comprehensive suite
iIncludes benchmarking digital
maturity, developing strategic
digital roadmaps, designing
digital journeys for banking and
financial services, and
managing digital
transformation programs. We
empower businesses to thrive
INn the digital age.

Fintech & Startup
Advisory

We guide startups and
fintechs from
conception to launch,
ensuring a strong
technological
foundation. Our
expertise covers
technology
architecture, platform
models, embedded
finance, and strategic
partnerships for
scalable growth.
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Innovation & Tech Strategy

We guide you in developing
cutting-edge technology
strategies aligned with
business objectives. Our
approach includes evaluating
new technologies, creating
InNnovation roadmaps, and
fostering a culture of
continuous innovation.
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CTO as a Service

Providing strategic
technology leadership,
we transform your
digital footprint by
establishing industry
best practices. Services
include technology
strategy development,
system architecture
design, and process
optimization for
optimal tech
utilization.
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Digital Transformation &
Ops

We offer full spectrum services
for digital transformation,
Including managing and
operating digital applications.
Our expertise covers
transitioning traditional
business models to digital,
optimizing application
performance, and ensuring
efficient operations.
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Future-Proofing Your Business with
Emerging Technologies

Staying ahead in the rapidly evolving technological landscape is crucial for sustained growth.
Humane Technologies actively monitors and integrates emerging technologies to ensure our clients
are always at the forefront of innovation.

Emerging and Future Tech Enterprise Modernization, Platforms
Stay ahead of the curve with our insights & Cloud

into Generative Al, Blockchain, AR/VR, and Specializing in digital platform

more. We support digital businesses in development, custom development, and
exploring new potentials and identifying testing, our services are designed to
opportunities, keeping pace with the latest modernize your enterprise. We focus on
technological advancements to drive leveraging cloud technology, developing
iInnovation and growth. robust platforms, and ensuring seamless

INntegration to enhance scalability and
agility.

Our commitment to continuous learning and adaptation means that we bring the latest and most
relevant technological solutions to your business challenges, transforming potential threats into

strategic opportunities.


https://gamma.app/?utm_source=made-with-gamma

Why Partner with Humane Technologies?

Choosing the right technology partner is paramount. At Humane Technologies, our distinct

strengths and unwavering commitment to client success set us apart. We don't just provide

solutions; we build lasting partnerships.

Unmatched Expertise

Experienced Leadership: Our leadership
team boasts over 20 years of industry
experience in diverse tech and business
domains, ensuring innovative and proven
strategies.

Diverse Industry Expertise: A proven track
record across sectors, including fintech,
NBFCs, enterprise risk management, security
assessments, and regulatory compliance.

Technology Prowess: Expertise in cutting-
edge technologies like cloud migration and
DevOps, delivering advanced and efficient
solutions.

Client-Centric Excellence

Proven Results: Our portfolio includes
numerous successful projects,
demonstrating our capability to handle
complex challenges and deliver substantial

value.

Client-Centric Approach: Our solutions are

always tailored to meet unique client needs,
fostering strong, collaborative relationships

for project success.

Innovative Solutions: \We are committed to
constantly exploring new technologies and

methodologies to provide the best possible
solutions.
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Our Engagement Model: A Phased
Approach to Success

Our structured engagement model ensures transparency, collaboration, and predictable outcomes

from inception to completion. We work closely with our clients at every stage to ensure alignment

and success.
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Discovery

Thorough understanding and detailed documentation of your unique business
requirements and technological landscape.

Commercials

Tailoring our engagement to your specific needs, with clear, transparent, and agreed-
upon financial terms and commercial models (fixed cost or time and material).

Execution

Implementing solutions with precision, adhering to time-bound milestones and
employing agile methodologies for efficient delivery.

Feedback Loop

Continuous adaptation of our approach based on your feedback at each milestone,
ensuring flexibility and responsiveness.

Project Completion

Delivering your project with all agreed-upon goals and artifacts, ensuring a seamless
handover and sustained value.

This systematic approach minimizes risks, maximizes efficiency, and guarantees that our solutions

are perfectly aligned with your strategic objectives.
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Client Success Story: Digital
Transformation in K-12 Education

During the onset of Covid-19, a US-based K-12 education company faced the critical need to

transition from a traditional physical classroom model to a fully digital platform. Humane

Technologies stepped in to provide comprehensive strategic guidance and implementation support.

The Challenge

Rapidly shift from a
physical classroom model
to a fully digital
educational environment
amidst the pandemic,
ensuring educational
continuity.

The Benefits

Enabled a seamless and
rapid transition to online
learning, ensuring
continuity in education
during disruptive times.
The client now possesses a
scalable digital
infrastructure tailored to
future needs, capable of
adapting to evolving
educational demands.

Our Solution

We devised a robust digital transformation strategy, conducted
thorough technology assessments, facilitated vendor selection for
essential tools, and meticulously managed the implementation of
digital learning platforms. This included defining technology
requirements and overseeing the integration of educational
technology tools.

"Humane Technologies was instrumental in our pivot to online
learning. Their strategic guidance and meticulous execution
ensured our students continued their education without

INnterruption.”


https://gamma.app/?utm_source=made-with-gamma

Client Success Story: Conversational
Learning with Generative Al

To address the need for personalized and engaging language learning experiences, Humane

Technologies developed 'Chatur Polyglot,' a pioneering proof of concept leveraging generative Al.

This innovative platform has revolutionized how students learn new languages.

The Challenge

Provide a highly
personalized and
engaging language
learning experience that
adapts to individual
student needs, learning
styles, and pace.

The Benefits

Enhanced language
learning with a strong
focus on conversational

skills, leading to increased

engagement through
personalized interaction.
Students experienced
iImproved language
proficiency in a user-
friendly digital
environment, with
benefits including
cognitive assistance and
automated high-value
business processes.

Our Solution

We developed a generative Al-driven platform, 'Chatur Polyglot,
facilitating dynamic conversational learning across multiple
languages. The virtual tutor is customized to individual learning
styles, allowing students to discuss any topic of interest while
practicing a new language. This platform utilized large language
models like LLaMA fine-tuned on domain-specific data, orchestrated
with vectorized retrieval frameworks like Langchain.

"Chatur Polyglot transformed our language learning approach.
The personalized Al tutor made learning engaging and effective,

significantly boosting student proficiency."
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Client Success Stories: Comprehensive
Lending & Insurance Transformation

Comprehensive Lending Platform

A lending startup without an in-house tech

team approached us to build a comprehensive
supply chain lending system from scratch. We
provided end-to-end services, leveraging agile

DevOps practices, domain-driven design, and
cloud-native architecture.

Problem: Need for a robust, scalable supply

chain lending system.

Solution: Full-stack development from
requirement engineering to containerized
microservices deployment on Kubernetes
with CI/CD pipelines. Implemented event-
driven architecture and CQRS patterns for
diverse lending models.

Advantages: Unparalleled flexibility,
accelerated time-to-market via DevOps
automation, and cost optimization through
hybrid teams. The platform seamlessly
Mmanaged lenders, anchors, borrowers, and
customizable repayment strategies.

Insurance Technology
Transformation

We redefined the technology strategy for an
emerging insurance broker, integrating a
market-leading product engine with a headless
CMS to create unique insurance products and
enhanced user experiences.

Problem: Redefine tech strategy and
product journeys for an insurance provider.

Solution: Orchestrated a channel-agnostic
digital experience platform (DXP) by
integrating a market-leading insurance
product engine with a headless content
Management system and experience-driven
commerce capabilities. Utilized a bespoke
design system and developer experience
layer.

Advantages: Ability to compose compelling
cross-channel experiences and swiftly launch
InNnovative products. Established new
industry benchmarks through Al-assisted
development practices.
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Client Success Stories: Engagement &

Strategic Advisory

Community Engagement for
Lending

To bolster customer engagement and retention
for a large bank in the lending industry, we
spearheaded a community-building initiative,
transforming a need-based product into a
loyalty-driven relationship.

Problem: Improve customer engagement
and repeat business for a loan provider
where engagement is typically once-off.

Solution: Architected a containerized
microservices mesh integrating a headless
CMS with social computing capabilities.
Leveraged event-sourcing patterns and
gamification modules to foster a thriving

community.

Advantages: Increased customer stickiness,
loyalty, and potential for repeat business in a
traditionally need-based product segment.

Wealth Management Solution
Evaluation

We accelerated a client's entry into wealth
management by evaluating and
recommending optimal solutions that
balanced long-term objectives with cost-
efficiency.

Problem: Identify the optimal solution for
rapid entry into wealth management.

Solution: Conducted extensive evaluation of
cloud-native wealth management platformes,
assessing functional fitment through AP
profiling and integration frameworks.
Recommended a composable solution
considering scalability, regulatory
compliance, and TCO.

Advantages: Accelerated time-to-market
without compromising long-term scalability
through a future-proof cloud architecture.
Achieved regulatory compliance and
ecosystem integrations while optimizing
TCO.


https://gamma.app/?utm_source=made-with-gamma

Client Success Stories: Compliance &
Fractional CTO Services

Compliance and Security Audits

Our consultancy consistently aids clients in
achieving stringent security and regulatory
compliance goals, including adherence to

standards like ISNP (IRDAI), through meticulous

audits and comprehensive compliance

Fractional CTO Services

Recognizing the technological hurdles faced by
startups and SMEs, our Fractional CTO service
offers strategic technology leadership without
the associated overhead, ensuring a solid
technological foundation from the outset.

mMmanagement.

Problem: Achieve stringent regulatory
compliance and internal security standards.

Solution: Conducted comprehensive
security audits using DAST, SAST, and cloud
security posture management (CSPM) tools.
Facilitated compliance with client-specific
regulatory standards (ISNP, PCI-DSS, etc.)
through security orchestration and vendor
risk management.

Advantages: De-risked operations through
assured compliance and a proactive cyber
defense posture, leveraging domain
expertise, regulatory intelligence, proven
GRC strategies, and battle-tested security
analytics pipelines.

Problem: Startups and SMEs lack
experienced technical leadership during
crucial early stages.

Solution: Provides access to a seasoned pool
of technology strategists and solution
architects. We architect cloud-native
platforms using next-gen Site Reliability
Engineering (SRE) practices and Analytics
CoEs, mentoring internal DevOps teams and
formulating tech roadmayps.

Advantages: Access to elite technology
leadership without the associated overhead
costs, enabling organizations to establish a
robust DevOps culture, data valorization
capabilities, and resilient cloud platforms.

Connect With Us

Let's discuss how we can simplify your technological journey and propel your business forward.

- . . EI R
Address: Raheja Platinum, Andheri East, Mumbai, Y .ﬁ-,-ﬁj-'i-.

Maharashtra 400059

Email: solveit@humanetech.in

Website: https://www.humanetech.in

"Connect with us to simplify your technological journey!"
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